DIDYOU KNOW .7

= Indoor air is found te be up to 40 times
more palluted than outdoor air,

s Most people spend 80-20% of their
fime indoors — at wark and at home.

e Fifty percant of all illness is caused or
aggravatad by indoor air pollution.
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LIQUID WASTE VOLUME
REDUCTION

# Canvantional Evaporation
@ Flagh Evaporation

AIR REMEDIATION
s (3as Turbine Oxidizer _(GTO}

ENVIRONMENTAL CONSULTING
® In-house Process Specialists
o Alliance with Environmental Experts
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» Thermal destruction of volaiue
organic compounds (VOCs)

e On-site production of electricity
* Heat recovery

= Pollution contro!

Natural Gas Generator » 525k

» 4BO0VAC

Turbine engine
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Reduce waste hauling co

Eliminate cradle-to-grave liabilities
through on-site remediation

Destroy 98%+ of all VOCs

Can handle multiple waste
streams, including those with
high sclvent ar oil levels

Low mainienance and manpower
reguirgments

air poiley

Environmentally Safe
Heat and Steam Exhaust

1250-1400°F
Chamber
Temperature

1 Pound
Dry Ash
ol H20 gvs;

500 Gallons

Process ized Spray
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Process Wastewater

100%

Clean Water
90-95%

» Reduce waste hauling costs
(less materiat 10 haui)

= |ow capital investment and low
operating costs

e Processes multiple waste streams
simuitaneously

s Simple to install, operate (pennies
per galion) and maintain

» Keeps wastewater disposal in-house

Water Concentrate
{sludge) 5-10%
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February 10, 2004

Dear Customer:

If you are considering new projects that may affect natural gas loads, I encourage
you to contact me during the early planning stages. As your Nicor Account Executive,
it is important that I am kept informed for a couple of reasons. First, your project may
impact the Nicor Gas system and revisions may be necessary. Secondly, and more
importantly, knowing about your plans assists me in evaluating your energy needs -
giving me the ability to offer you the best options to meet those needs.

In the ever-changing energy marketplace, making solid, cost-effective decisions is
becoming a greater challenge — and Nicor can help. Our staff of technical experts will
provide you with information on the latest technologies and prepare energy studies for
equipment you are considering purchasing.

I also would like to encourage you to sign up for Nicor’s free online newsletter called
“Positive Energy”. This electronic newsletter examines energy issues important to your
business. It also includes information to help you lower costs, improve efficiencies and
increase sales. If you would like to subscribe to the newsletter, please e-mail us at

request(@questline.com. You can see a sample newsletter at

www.nicorgas.com/commercial and click on “Customer News.”
You can contact me with any questions or comments you may have at (630) 629-2500,

ext. 344 (or via email at abarrow@nicor.com). I look forward to hearing from you.

Sincerely,

QW&%WM

Andrew Barrowman
Nicor Account Executive



